cANHI BUMOT' U
(CTAHLAPT)

AKOCTI ObCAYTOBYBAHH4A BIABIAYBAHIB
LLEHTPIB HAAAHHA AAMIHICTPATUBHUX TTOCAYT

§ 0IC PEOOPMIA ALMIHICTPATMBHUX NOCAvI




OcHoBHa MeTa po3pobku Cranaapty

CnpusiHHA NiABULLLEHHIO PiBHA KYNLTYPHU
06cnyroByBaHHs Ta NiABULLLEHHS
edexTuBHocTi pobotu LIHAT

Cranaapt BU3Ha4ae 3araibHONPUUHATI
CTaHJapTy CepBicy, ETUKETY i BUMOIY /10
aaMinictparopis LIHAT

Cranaapt po3pobneno 3 ypaxyBaHHAM
YUHHOTO 3aKOH0/ABCTBA Ta
NPaKTUYHOro JOCBiZY BNPOBAAXEHHS
Takux ctangapris kpawumu LIHAMamu




®

® LIeHTP HAaJaHHA
aaMiHICTPaTUBHUX
nocnyr gm

HianbHicTb
agMiHiCcTpatopiB

OcHoBHi 3aBJjaHHA 3anpoBajXeHHS

EIMHNX BUMOT (CTaHAaPTY)
obcnyroByBaHHs BiABiayBavyis:

= W N

Peanizauiga
KNIEHTOOPIEHTOBAHONO

nigxony

[MioBULLEHHS AKOCTI
obcnyroByBaHHS
BiABIAYyBaYIB | AKOCTI nocayr

CTBOpeHHS cucTeMM
KOHTPOJIHO CTPOKIB i
9GKOCTI HaaHHA nocnyr
BiOBiOoyBa4am

OpraHizauiga peryngapHoro
«3BOPOTHOIO 3B 'A3KYy» 3
BiABIAyBaYaMu



HianbHicTb
agMiHicTpatopiB

[lepconanbi craHaapty

IKicHoro 0bcyroByBaHHA

1

N1 W

[1pUBITHICTb

KoMneTeHTHICTb

30BHILWHIN BUTNGA | CTaH
KOpNopaTUBHOIO ogary

lHOuBIAYaNbHUI
nigxina

KopekTHa noBefiHKa B
HecTaHOApPTHUX CUTyaLiax

AKYypaTHICTb | TOYHICTb
npu obcnyroByBaHHi



HianbHicTb
agMiHICTpaTOopiB

[puHuMnK B3aeMoAji 3

BiJiBifyBayaMu

@@ N ©

e
<.

OOCTYMHICTb
nocnyr

KBanidpikoBaHe
obcnyroByBaHHS

“3BOPOTHIN 3B'A30K"
I3 BiABIAyBaYeM

00 EKTUBHICTbL Ta
ONepaTUBHICTb
HafJaHHA nocnyr

npo3opicTb Bi3Hec-
npouecis



J0BHillUHii BUrNSAA aAMiHicTpaTopiB

(cTanaapt abo 3aranbHi BUMorK)

llepenbauacTbcA BCTAHOBNEHHA
Granpapris wopo:

@
akcecyapiB
3ayicKy,
@ MaKIisxy,
MaHIKopy

HianbHicTb @ IEREARIE

agMiHICTpaTOopiB




Pobota
agMiHicTpatopis 3
BiABIAYBAYAMMU

[lpaBuna npodecintoro

CMiNKYBaHHS 3 BiABiayBayeM

OO F WNM

3aBXau BITalTe KJIEHTA

YcMixanTecs

ByaobTte Tepnaauum, BMminTe
cnyxaTtu

ByabTe yBaxHUM,

BMINTE 4yTH

[laBaiTe noBHy | BUYepnHy iHpopMaLio
B paMkax CBOEI KOoMMeTeHLUIl

He kaxiTb KJIEHTY - «HI» | «He
3Hato»

He ponyckanTe BUHUKHEHHS CMIPHUX
cUTyauiu

[MpowanTech 3 BiABIAyBaYEM



Biapasy ctBopoeMo

NO3UTUBHUKN HACTPIU Ta
HaNalTOBYEMO HA KOHCTPYKTUB

3yCTpivy,
BITaHHS
BiABIAyBaYa

CNpsIMyBaHHS [0
BiAMNOBIOHOIO
agMiHicTpaTopa

[,0MOoMOra y KOPUCTYBaHHI
"eneKTPOHHO Yeprow”

Pobota poromoray
= 3aMoBHEHHI
i bk LNOKYMEHTIB




Pobora aamiHicTpatopis 3

BiJBiZlyBayamu (3asiBHUKaMK)

},)) BITaHHA BigBioyBava

obcnyroeyBaHHs (monomora
y BUMpaBieHi MOMUIOK Npu
= 3aMoBHeHHI OKYMEHTIB, 1X

KoMnnekTauii Towwo)

3aBepLUEHHS

gz obcnyroByBaHHs
(iHbopmyBaHHs Biaginysaya

npo nodanblui il Towo]

O6cnyroByBAHHA
BIABIAYyBAYA




0bcnyroByBaHHs! 3asiBHUKIB 32

'_I'BHB(I)OHDM, EJIEKTPOHHOK NOLUTOH,
IHTEPAKTUBHE OBCHVTDBVBHHHFI

[Topsagok obcnyroByBaHHSA
cnoyueadis nocnyr (Biggigysavis
LIHAM) 3a nonomorot
TenepoHHOro 3B'A3KY

[Topsigok obcnyroByBaHHS
cnoxueauis nocnyr (Bigsigysauis
LIHAM) 3a gonomorotw
NUCTYBaHHSH

06 [TopsfoK IHTepakTUBHOIO
C/1yrOoByBAHHHA 06CNyroByBaHHA CNOXMNBaYIB

BIABIAyBAYA nocnyr (BigBigysayis LIHAM)




[lcuxonoriyHa Moaenb
noBeziHKy nNpu o0bcnyroysaHHi

BiJiBilyBayiB

[MpuHunnu poboTn 3
"BaXKKUMU" KJIEHTAMMU,
BperyntoBaHHSa KOHONIKTIB

T agMiHIcTpaTopa y pasi
NpoBefeHHS Bife0-,
doTo3rMoMKM NpoLecy
HafaHHS NoCayru

HadaHHI I/IOMyy‘r'IKOCTI
I'IO,[I,‘FIKI/I LYyKEPOK, KBITIB,
FpOLIJeM Ta IHWe

[ii agminicTpaTopa AKLLO
BiggigyBadyem LIHAI € "ocoba
bes BU3HA4EHOro MicLis
MPOXWBaHHA"

O6cnyroByBAHHSA
BIABIAYyBAYA

[ii agminicTpaTopa AKLLo
Biggigysadem LIHAI € 0co6a y
CTaHI aNlKorosbHOro Cn'aHiHHA abo
ocoba i3 HeKOpPEeKTHO NOBeAIHKO

R
a Lii agmiHicTpaTopa npw
’}.
Q
A
1§



YnpasiiHHA NOTOKaMK
Biagiaysayis LIHAI

PeroMeHAyeETLCA 3aNPOBAQUTH:

MOHiTOpMHI’ 3aBaHTa>XeHOoCTI
A~ a,D,MIHICTpaTOpIB B T.Y.

= BigAaneHunx poboumx
MICLI,b/BI,EI,OKpEMJ’]EHMX
nigpo3ginis

nonynsapusauis i 3abesnevyeHHs
MOXKJTMBOCTI OTPUMaHHS
afAMIHICTpPaTUBHMX NOCAYT B

ENEKTPOHHOMY BUTNALI

MIHIMI3aL,iqa nanepoBoro
PekoMeHpauii ons W 0OKYMEHTO00iry, Lo A03BONUTb

KepiBHI/IKO LIHAIT 3MEHLUWNTK Yac Ha
— obcnyroByBaHHS BiABiAyBayiB



PekomMmeHpauii gn4a
kepisHMKka LUHATT

PexoMeHAYeTbCA 3aNNOBAAUTH:

BiZie0 3anuc obcnyroByBaHHA
BiABiAyBaudiB 33414
yrepen>XeHHs 3/10BXXUBAHHAM
ab0 KOHONIKTHUM CUTYaLISM

LWOAEHHI 9-15 XBMAMHHI Hapaau
3 06roBOpeHHs NOTOYHUX
NUTaHb 33 AEHb, BPETYOBaAHHS
NpobeMHUX CUTYaLLIN

perynapHe NpoBefeHHS 3axo4is
3 NiABMLLEHHS KBanipikauii Ta
MCUMXOOTIYHOI0 PO3BaHTaXEeHHS



PekomMmeHpauii gnga
kepisHuKka LUHATT

KoHTponb i aHani3 sKocri

06c1yroByBaHHA BiZBiayBauiB,
OLLiHIOBaHHA poboTu aaMiHicTpaTopiB

@

#

3a KINIbKICTH TaJIOHYUKIB
“eNIeKTPOHHOT Yepru”,
BKMHYTUX 0O BIANOBIAHUX
CKPUHBOK

3a iHpopMalier
B KHM3i BIgryKiB |
NpPOno3unLin

3a pe3yJibTaTaMn
ONMUTYBAHHA



3BITYBaHHS Nepej KepiBHULTBOM
PanoHy, MicTa, cenuwia, cena, 0TI

Jlns poBe/ieHHs 10 KepiBHUIITBA MiCTa,
PauoHy, CeNuiLa, cena noToyHol ingopmatlil
woao AisnbHocti LIHATy pexoMenayeTbes
3anpoBaANUTMI NIiATOTOBKY LOMICAYHKX,
1,0KBApPTaNbHUX, PIYHUX 3BITIB, AKI
PO3MIilllyHOTLCA Ha BIZANOBIAHWX CauUTaX

w

be3nifcTaBHi BIGMOBU Y HafaHHI
agMiHnocayru (B T.4. 0BrpyHTOBaHICTb
Takux BigMOB)

AKICTb pob0oTK Cyb €KTIB HagaHHA
apMiHiCTpaTMBHMX nocnyr (3okpema,

edeKTUBHICTb B3aemogjl 3 LIHATM)

PekomMmeHpauii gnga |
. NOpYLUEHHS CTPOKIB
KepIBHMKO LI-HAI_' Ha,;EI),Z]HHi a,JJ,MiHIRIOCJ'InyM
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NPOEKTHNUI MEHELXEP
cekTopy 3 po3BUTKY Mepexi LIHATI
Odicy pedopmu
aAMIHICTPaTUBHMX NOCAYr
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